PARCEL RETURN NOTE

Your Order Summary

Name: Contact :
Order Date: Invoice No. :
Quantity Product Name / Description Reason For Return

Delivery and Returns Note

Need to return something? Simply fill in the form and send it back to us with the item/s (in their
original condition). Please follow the steps below within 14 days of receiving your delivery:

1. Simply fill in the form. The reason for return is really important to us! Please make sure it is
filled for us to process your return.

2. You can place a new order if a replacement item/s is required , and return the original
item/s to us.

3. Send your parcel to: Luxesure Sdn Bhd, 22-2, Jalan PJU 5/20D, Kota Damansara, 47810
Petaling Jaya, Selangor.

4. Returns can take up to 7 working days to get back to us. It is very important to enclose this
form with your parcel to enable us to process your return within 5 days of receipt.

5. Please retain a proof of postage until we have confirmed your return has been processed.

*(Please cut this area and paste on your parcel)

RETURNED GOODS

LUXESURE RETURNS UNIT
22-2, Jalan PJU 5/20D, Kota Damansara,
47810, Petaling Jaya, Selangor.
T +6011-2098 6818
E cs@luxesure.my




